
Leon Paul Equipment,  
 Unit 14 Garrick Industrial Centre, Hendon, London, NW9 6AQ 

E-Mail: sales@leonpaul.com Web: www.leonpaul.com 
Tel: 0845 388 8132 Fax: 0845 388 8134 

 

Leon Paul are the preferred suppliers of British Fencing. 
Registered Office and Works 

Directors: B. Paul, J. Paul 
 

Returns, refunds and repairs can be sent to: 
 

Returns Department 
Leon Paul Equipment 
Unit 14 Garrick Industrial Centre 
Irving Way 
London 
NW9 6AQ 
 
Or alternatively if you are in the USA they can be sent to 
Leon Paul USA 
306 Candler Street,  
Atlanta, GA  
30307-2034  
USA 
But please ensure that you mention where the goods were originally purchased (leonpaul.com or 
leonpaulusa.com) 
 
Please print and fill out the returns form on the following page and, where possible please include a 
copy of the invoice or the receipt. 
 
If the reason for the return was our fault, e.g. we sent the wrong item then we are very sorry for the mistake 
and will refund the cost of your postage to us.  
 
If the reason for return was an error in ordering e.g. an incorrect size then please either include payment 
details such as a credit card number or first class stamps to the same value as it cost you to return the item to 
us. In the UK the average cost of sending a jacket or breeches is about £3-4. 
 
If you are returning anything to us then please ensure that you use a safe method of shipping such as royal 
mail “recorded delivery” this only costs a small amount more than standard package post and is much safer. 
Unfortunately Leon Paul can’t be held responsible for any items lost in transit to our returns department. 
 
If you are shipping from outside the UK please make sure that you mark the value of the package as less than 
£20 otherwise tax may be charged. 
 
We will do our best to process all items as quickly as impossible but if we are out of stock of the required item 
it may take up to 2 weeks. 
 



Leon Paul Equipment,  
 Unit 14 Garrick Industrial Centre, Hendon, London, NW9 6AQ 

E-Mail: sales@leonpaul.com Web: www.leonpaul.com 
Tel: 0845 388 8132 Fax: 0845 388 8134 

 

Leon Paul are the preferred suppliers of British Fencing. 
Registered Office and Works 

Directors: B. Paul, J. Paul 
 

Name:__________________________________________________________________________________ 
 

Order, invoice or receipt number:_____________________________________________________________ 
 

Daytime phone number including country code where applicable: ___________________________________ 
 

Method of ordering (tick one) : 
 

□ Telephone □ Internet □ E mail □ Mail  □ Fax 
 

Item(s)returned: _________________________________________________________________________ 
 

Reason for return:  □ Incorrect Fit □ Not what was ordered  □ Not wanted (refund needed) 
 

□ Other (please specify): __________________________________________________________________ 
 

______________________________________________________________________________________ 

Item(s) requested please include product codes (where possible) and size, handedness etc…:___________ 
 

______________________________________________________________________________________ 
 
If the reason for the return was our fault, e.g. we sent the wrong item then we are very sorry for the mistake 
and will refund the cost of your postage to us.  
 
If the reason for return was an error in ordering e.g. an incorrect size then please either include payment 
details such as a credit card number or first class stamps to the same value as it cost you to return the item to 
us. In the UK the average cost of sending a jacket or breeches is about £3-4. 
 
If you need to include payment please give details of the amount and method below: 


